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Efektivas Patéretaju Velmju
Novértésanas Iniciativas pamata
ir ticiba, ka razotaji un tirgotaji
spéj stradat kopa pircéju un
pateretaju laba!
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(E&Bn.mm.ﬁ ECR ir kopéeja paterina precu razotaju
un tirgotaju sadarbibas stratégija,

Razotaju-tirgotaju Liekot pircéju vajadzibas
sadarbiba pirmaja vieta!
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lai stradajot kopa apmierinatu pircéju vélmes labak,

atrak un ar zemakam izmaksam un ilgtspéjTgé veida )
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Piegades kédes efektivitate § Godigas biz. attiecibas

Organizéjot kopé&jus biznesa procesus -

veidojas kopé&ji ieguvumi
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Eiropas Godigas tirdzn. prakses kods dod
ECR ... izvéli: pasregulacija vai tiesa?

Partikas kedes uznémums

v

Konstaté godigas tirdzn. prakses parkapumu

Konkurences padome,

(CIN ERIEIER

Tiesa, parakstijusas
lzdevumi, _ Eiropas godigas tidzn.
Laiks Nc.awen.s kodu risina
neliedz iet stridus/parkapumus
abus celus!

pasregulacijas cela



ECR... Kas
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Amanda Seafoods

ir pievienojies Eiropas grupu liment:

Danish Crown

Kohberg Bakery Group A/S

Arla Foods Amba

Beauvais Foods

Bongrain SA

Braliner A/S

Carletti A/S

Cloetta AB

Coca Cola Enterprises

Coca Cola Erfrischungsgetrinke AG

Coca-Cola HBC AG

Coca-Cola lberian Partners S.A.

Coca-Cola Europe Group

Daloon A/S

DanCake

Danaeg

Danone

DLG Food

Mondelez Europe

Easy Food

Munakunta

Ferrero International SA

Mars Incorporated

Millers Hausmacher Wurst GmbH & Co KG

Felix Abba Oy Nestlé SA
Fromageries Bel SA Nupo A/S
Fritz Schur Consumer Products Paulig Ltd
Halloren Shokoladenfabrik AG PepsiCo

Haugen-Gruppen A5

Royal Unibrew

GlaxoSmithKline Consumer Healthcare Europe

Saarioninen Oy

Il Fornaio

Schwartauer Werke GmbH & Co KGaA

0. Kavli A/S

Stryhns

Kellogg Company

Unilever

Kims A/S

Voldsted 5/A

KOFF A/S

The Whole Company 5/A

Wrigley




ecr ... Kas ir pievienojies Eiropas grupu liment:
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ICA Sweden Sweden
Estonia
ICA Gruppen
Latvia
Lithuania
Lithuania
Lidl stiftung & Co. KG Luxembourg Lidl stiftung & Co. KG

. Suomen Osuuskaup-
Suomen Osuuskauppojen Keskuskunta

. pojen Keskuskunta (SOK
(SOK Corporation) .
Corporation)

Finland

http://www.supplychaininitiative.eu/sites/defa
ult/files/list vfinale 0.pdf
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ECR .. Stridu risinajumu iespéjas (no majas lapas):

EFFICIENT CONSUMER RESPONSE

Commercial track: the complainant may decide to take the issue to a higher
level within the commercial hierarchy of the company allegedly in breach
Contract options: the complainant may resort to any mechanisms of dispute
resolution foreseen by the contract

Internal dispute resolution: the complainant may resort to the internal
dispute resolution body of the company allegedly in breach

Mediation or arbitration: parties may choose by mutual agreement to resort
to an independent third party to solve their dispute either through a non-
binding solution (mediation) or a binding decision (arbitration)
Jurisdictional methods: The complainant may choose to resort to the
ordinary jurisdictional methods according to national rules and regulations

http://www.supplychaininitiative.eu/dispute/b
ilateral-disputes
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Nacionalo (Baltijas) dialogu izveide
uz Eiropas godigas tirdzn. platformas
bazes:

Partikas
kedes
uznemumi
Eiropas _ EIROPAS
erupu fiment NACIONALA/Regi GODIGAS
onala (BALTIJAS) TIRDNIECIBAS

GODIGAS PLATFORMA

I ¢ TIRDNIECIBAS (MULTI
k&des m PLATFORMA STAKEHOLDER
uznémumi (MULTI FORUM)
Baltijas un
nacionalaja
lTmen1

FORUM: LPUF,
LPTA, LTA, LLKA,)




ECR...... Godigas tirdzn. koda pamatipasibas?

Brivpratiga un bazéta uz uznémumu apnemsanos

Tikai partikas kedes kompanijam — registracija Interneta
Atras, efektivas un létakas stridu risinasanas iespéjas
Atbalsta nacionalo/regionalo dialogu izveidi

Eiropas [imena parvaldiba un darbibas zona (par robezam ES
ietvaros)

Papildina un atbalsta ECR labas prakses iniciativas, kas optimizé
vertibu kédi lai labak, atrak un ar mazakam izmaksam
apmierinatu pircéju vélmes

Papildina nacionalo likumdosanu un esosos godigas tirdzn.
kodeksus, kur tadi ir. (Vietéja likumdosana stav pari visiem
kodeksiem: likums ir likums!);



Nacionalas/Regionalas platformas
ECR ... funkcijas un kompetences:

- Eiropas koda izplatisSana piesaistot MVU
- Skaidrojumu un principu vadliniju uzturésana, ja konstatétas
atskiribas (principu interpretacija) tas tiek saskanotas ar Eiropas

vadibas grupu

- Kopéju (visparéju — vienadi parkapumi pret uznémumu grupu)
stridu risinasana



Handling an aggregated dispute

Alleged breach of a Principle affects several companies and requires interpretation

v

* Companies alert their Association individually A notary or equivalent third
 Association verifies in a legally compliant way that the party keeps details of the

complaint has substance and makes it anonymous and party subject to the
complaint to allow for rights

generic
of defence
National Stakeholder Platform
= verifies its competence and delivers guidance Eu ropean Governance Group
= informs the Governance Group within ten days = handles cases with cross-border impact or where

no national platform exists
= verifies that national guidance does not
contradict previous guidance and ensures

I coherence

>

¥ ¥

Guidance is published on website and
communicated to all concerned




ECR ... Compliance to fair business practices Fgﬁ%ﬁﬂ%ﬁ

=emrcovmemeworss | jetuvas Tirgotaju Foruma 4. marta: 2014

Current situation: Opportunities:

- unfair business practices in B2B - for Industry associations:
commercial dealings. Establish a dialogue between
stakeholder organizations and build
- Different National regulations in place national/regional platforms around
already: On prohibition of unfair www.supplychaininitaive.eu code
trading practices for food chain and (Founders: Eurocommerce, AlM,
near food companies in Lithuania and FoodDrinkEurope, others)
soon to be approved in Latvia, Estonia
seems to support «self regulation way»; - for companies signing under the code
means ensuring fair trade and fast,
- New EU regulation? The Industry is cost effective dispute solving.

(Already signed: ICA, Lidl, Rewe,
Multinational manufacturers).

THE SUPPLY CHAIN
INITIATIVE

Together for good trading practices

challenged on EU regulation level
against fair trade in food supply chain.



http://www.supplychaininitaive.eu/
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Paldies!

Contacts:
Edgars Pentjuss, Managing Director
M +371 26546645

F+371 67885461 Skype: ecr.baltic
E info@ecr-baltic.org W www.ecr-baltic.org
Brivibas Street 149, W2 www.ecr-all.org

8th floor, Riga, LV-1012, Latvia W3 www.ecr-europe.org



